
 

 

 

 

FINANCIAL LITERACY AND FINANCIAL PLANNING 

AMONG WORKING WOMEN IN PUNJAB 

Kanchankathial 

Research Scholar,University school of Applied Management, Punjabi University, Patiala 

Dr. Harpreet Kaur Kohli 

Assistant Professor, Department of Distance Education, Punjabi University, Patiala 

Abstract 

Financial literacy among women gains importance to build financial skills and confidence 

among them so that they actively participate in household financial planning.Financially 

literate women had contributed on the large extent to reduce household’s poverty and 

improve the living conditions of their family. Financial Literacy makes a way towards 

financial independence. Financial independence built self-confidence and increases the 

capability to participate in family financial planning. The current research aimed to study the 

relationship between financial literacy and financial planning among working women in 

Punjab. The research was concluded with the results that financially literate women were 

more aware about financial planning process and help their family to achieve financial 

wellbeing. 

 

Introduction 

In the developing economies when we talk about the empowerment of women it was 

observed that women’s role had been limited only up to household work. According to the 

retirement report of “The Hongkong and Shanghai Banking Corporation” (HSBC Bank) 

2011, only 27% of Indian women wholly handle the household finance. Financial literacy 

among women gained importance to build financial skills and confidence among them so that 

they actively participate in household financial planning.Sound personal financial planning or 

effective money management skills are required to achieve financial wellness, financial 

security and increased household wealth and it can be achieved only when both men and 

women participate in personal financial planning process. Today, when women share the 

responsibility of home and family equally to men, they need to be equally financially 

educated to make their lives more comfortable (Shingla and Anju, 2014). 
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According to RBI Report on Financial literacy and Credit Counseling Centers (2008), 

Financial literacy can broadly defined as “Providing familiarity with and understanding of 

financial market products, especially rewards and risks, in order to making informed 

choices”. 

Financial Planning  

An individual can make certain financial goals in his life i.e. buying a dream home, a car, 

children’s education, their marriage, travelling abroad for leisure, a blissful retirement etc.A 

financial plan can provide an appropriate way to individuals towards their financial 

goals.Financial Planning helps an individual to uphold a balance between income and 

expenses that supports to achieve financial security in life (Rani, P. 2013). A successful 

financial plan includes six steps: 

 

 

Source:https://northwest.massmutual.com/individuals-and-families/comprehensive-financial-planning 

Financial literacy and better Financial Planning helps a household to achieve financial 

strength, financial stability and financial well-being. Financial Planning involves several 

components such as:  

Cash Management: -Cash is important liquid asset in the hands to accomplish daily money 

requirements. Cash management facilitates to set aside some portion of money for raising 

emergency fund which helps to meet unexpected cash requirements. 

Retirement Planning: - Retirement planning leads to greater wealth accumulation including 

a wide set of controls over income and saving for old age (Lusardi and Mitchell, 2007).A 
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successful retirement plan required, complete awareness about need and time to start 

planning.Planning for retirement ensures the enough money to live and enjoy post retirement 

period. 

Insurance Planning: - Life is full of risks and rewards. Enjoying the rewards of life without 

risks, provide peace of mind. There are different types of risks that a person may face in his 

life such as: financial risk and non-financial risk, employment risk, illness, disability and 

sudden death, loss of property, business risk, environmental risk etc. Insurance planning helps 

to recognize and evaluate such risks and provide complete protection against those risks in 

case of uncertainties. 

Tax Planning: - Tax planning strategies are adopted to take various benefits like: 

Minimization of tax Liability, Reduction of litigation and Capital formation.Tax planning 

helps an assessee to grab all these benefits. Tax payers are allowed to reduce their tax 

liability, by taking maximum advantage of – various rebates and reliefs, deductions, 

exemptions and concessions permissible under the income tax act (Vasanthi, 2015). 

Debt Planning: - Debt planning helps to manage debts and pay them off at a more 

reasonable rate by making reduced periodic payments. Every person does not have enough 

savings to meet these requirements and they go after borrowings to accomplish these 

purposes. Debt planning helps to avoid unnecessary borrowings, choosing best credit option 

and making of realistic repayment plan. 

Estate Planning 

Estate planning is also an essential component of financial planning process. Estate planning 

helps to manage and control the allocation of assets throughout life and upon death. Estate 

planning helps to build estate tax minimization plans. Estate planning includes making of 

wills and power of attorney, selection of trusts, protection of family assets after death, 

nominations, letter of contents, health directives and funeral expenses planning. 

 

Review of Literature 

Campbell (2006), in the present research found that individuals having inadequate financial 

knowledge make many mistakes while taking decision about risk diversification, stock 

market participation, buying and selling of stocks etc. Findings of the study also showed that 

when interest rates are declining individuals less likely to refinance their fixed interest 

mortgages.Lusardi and Mitchell (2008), in their research investigated financial literacy and 

the factors affecting retirement planning of women. The study found that there was a strong 
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positive relation between financial literacy and retirement planning. The study showed that 

58.5% of women developed a plan for retirement and only 31.8% ofwomen were able to stick 

to their plans. The study found that there was a lack of knowledge about financial concepts 

among women and the large majority of women did not have any plan for the retirement. 

Marckset.al (2010), in their research paper titled “Financial Experiences and Behaviors 

among Women” Studied 1250 American women about their financial knowledge, planning 

and confidence in attaining their financial goals. The results found that only one fourth of 

women were primary financial decision makers. The study also revealed that while making 

financial decisions, women seemed to be less confident. Few of the women had a detailed 

financial plan. Women rely more on family and friends, than a financial advisor for 

investment information. Ranjani and Chopra (2011), in their research paper titled “An 

Empirical Study on Financial Awareness of Working Women in India” studied working 

women in Mumbai. The study found that working women in Mumbai were aware about basic 

financial matters and also had familiarity with a few of the functions of stock market and 

mutual funds, but did not have extensive knowledge about it. Women preferred to invest their 

money in less risky financial instruments like: fixed deposit, National saving certificate 

(NSC) and public provident fund (PPF)).They avoid taking unnecessary risk. Rowley et.al 

(2012), in their research paper tried to identify how to motivate women to take more 

responsibility for their financial future to bring individuals to financial education? For the 

purpose data was collected from 17 women after scheduling the focus group. The results 

showed that although participants utilize a wide variety of change strategies, motivations to 

change were either circumstantial underlying or both. Most participants used educational, 

social or professional support to overcome setbacks.Mehadazan and Tabiani (2013), in 

their paper tried to examine the impact of financial literacy on individual saving using data 

collected from 200 respondents by convenience sampling method. The results showed 

positive relationship between financial literacy individual saving. In addition the author also 

found that there was positive relation between genders, income, education level, saving 

regularity and individual saving. The author suggested that there is great need to increase 

individual financial literacy through various financial literacy programs.Shingla and Anju 

(2014), in their research paper titled “An Analysis of Knowledge and Practice of Personal 

Finance among Working Women” studied 300 women from Patna. For the purpose of data 

collection a survey schedule was developed on four aspects i.e. saving, tax approach, 

financial emergency and retirement plan. The study revealed that majority of respondents 

showed medium level of practicing personal financial management. The results also showed 
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that knowledge and financial behavior were strongly linked with personal finance.Arora. A. 

(2016), in her study tried to investigate named level of Financial Literacy among working 

women in India”. The study was conducted with the objective of finding financial literacy 

score of women. For the purpose three variables have been considered i.e. financial attitude, 

financial knowledge and financial behaviors. Results of the research found that women have 

less knowledge about financial planning tools and techniques. The results suggest that 

financial attitude and behavior have greater impact as compared to their financial knowledge 

score.Bendre et.al (2017), in their study tried to find the relationship between financial 

literacy and household financial behavior in India. They also tried to study the saving pattern 

in rural area and impact of financial inclusion. The research found that financial literacy and 

financial inclusion will benefit the poorer sections in society to be financially strong.    

Arofahet. Al (2018), in the present study tried to study the financial literacy and financial 

behaviour of undergraduate in economics from SebelasMaret University. The data was 

collected using questionnaire developed for the purpose. The results showed the high 

perception on financial literacy in the students. And students with high financial literacy level 

had good financial behaviour.  

Aim of the Study 

The aim of present study is to study the relationship between financial literacy and financial 

planning among women. 

Research Methodology 

The present study was based on primary data collected through questionnaire using stratified 

random sampling technique. Data was collected from 400 working women in Punjab.  The 

study covers 4 districts of Punjab i.e. Majha, Malwa and Doaba on the basis of population. 

The districts selected for data collection were Ludhiana, jalandhar, Patiala and Amritsar. The 

questionnaire includes 12 questions of financial literacy on basic and advanced level as follows: 

1. Basic Level   2. Advanced Level 

a. Numeracy Percentage                              a. Functions of Stock Market 

b. Compound Interest                                  b. Risk Diversification 

c. Inflation                                                   c. Fixed Deposit 

d. Interest on Bank Accounts                      d. Public Provident Fund (PPF)  

e. Interest on Loan                                       e. Post Office Monthly Income Scheme                            

                                                                     (POMIS)   

f. Time Value of Money                               f. Relationship between Interest rates and   
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The Second part of the questionnaire 

five point Likertscale ranging from ‘Strongly agree’ 

variables: 

1. Money Management

2. Debt Planning 

3. Insurance Planning 

4. Tax Planning 

5. Retirement Planning

6. Estate Planning  

In the present study to measure the relationship between financial literacy and financial 

planning among women,Correlation analysis and Linear Regression method has been used. 

Findings and Discussion: 

Basic Financial Literacy 

The results on Basic financial literacy among women show that Numeracy percentage score 

highest of 73.5% with 294 correct answers and ranked as 1

Inflation and interest on bank account almost get the equal to same percentage of correct 

answers with 60.80% and 60.20%.  The Results showed that women scored lowest 

percentage of 25.75% on compound interest, which shows women

compound interest concept. Question regarding “Time value of Money” and “Interest on 

Loan” ranked on Number 4 and 5 with 49.25% and 43.3%.

 

Bar chart for Basic Financial Literacy test of Respondents
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Second part of the questionnaire includes 27 questions regarding financial planning 

ranging from ‘Strongly agree’ to ‘Strongly disagree’ as on foll

Money Management 

 

Retirement Planning 

In the present study to measure the relationship between financial literacy and financial 

Correlation analysis and Linear Regression method has been used. 

 

l literacy among women show that Numeracy percentage score 

highest of 73.5% with 294 correct answers and ranked as 1
st
 in the series. Responses on 

Inflation and interest on bank account almost get the equal to same percentage of correct 

answers with 60.80% and 60.20%.  The Results showed that women scored lowest 

percentage of 25.75% on compound interest, which shows women have less knowledge about 

compound interest concept. Question regarding “Time value of Money” and “Interest on 

Loan” ranked on Number 4 and 5 with 49.25% and 43.3%. 

Financial Literacy test of Respondents-Summary of Responses

Basic Financial Literacy

Correct Answer

Incorrect Answer

Don't Know

questions regarding financial planning on a 

‘Strongly disagree’ as on following 

In the present study to measure the relationship between financial literacy and financial 

Correlation analysis and Linear Regression method has been used.  

l literacy among women show that Numeracy percentage score 

in the series. Responses on 

Inflation and interest on bank account almost get the equal to same percentage of correct 

answers with 60.80% and 60.20%.  The Results showed that women scored lowest 

have less knowledge about 

compound interest concept. Question regarding “Time value of Money” and “Interest on 

Summary of Responses 

Correct Answer

Incorrect Answer

Don't Know
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Overall, it can be said that majority of the women respondents have basic knowledge of 

finance, and financial terms. Hence, majority of the women were found to be financially 

literate in the study on basic concepts of Finance

is required for the better financial 

Advanced Financial Literacy 

The Results of advanced financial literacy among women shows that question on Fixed 

Deposit ranked highest with 67.5% correct answers. Questions on Post Office Monthly 

Income Schemes ranked number 2 with 53.5%. Questions on Functions of stock market 

ranked 3
rd

with 52% and public 

with 41.20%.  While, the question on which the respondents scored lowest percentage for 

correct answers is relationship with interest rates and bonds with 28.5%

 

Bar Chart Advanced Financial Literacy test of 

 

 

Overall, it can be said that majority of 
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ll, it can be said that majority of the women respondents have basic knowledge of 

finance, and financial terms. Hence, majority of the women were found to be financially 

on basic concepts of Finance. They have basic financial knowledge which 

financial planning. 

financial literacy among women shows that question on Fixed 

Deposit ranked highest with 67.5% correct answers. Questions on Post Office Monthly 

Income Schemes ranked number 2 with 53.5%. Questions on Functions of stock market 

 provident fund (PPF) get the percentage of correct answers 

with 41.20%.  While, the question on which the respondents scored lowest percentage for 

correct answers is relationship with interest rates and bonds with 28.5% 

Advanced Financial Literacy test of Respondents 

Overall, it can be said that majority of the women respondents have advanced knowledge of 

finance, and financial terms. Hence, majority of the women were found to be financially 

ave advanced financial knowledge which is required for the 

Advanced Financial Literacy

correct answers

incorrect answers

Don't Know

ll, it can be said that majority of the women respondents have basic knowledge of 

finance, and financial terms. Hence, majority of the women were found to be financially 

. They have basic financial knowledge which 

financial literacy among women shows that question on Fixed 

Deposit ranked highest with 67.5% correct answers. Questions on Post Office Monthly 

Income Schemes ranked number 2 with 53.5%. Questions on Functions of stock market 

provident fund (PPF) get the percentage of correct answers 

with 41.20%.  While, the question on which the respondents scored lowest percentage for 

 

 

knowledge of 

finance, and financial terms. Hence, majority of the women were found to be financially 

financial knowledge which is required for the 

correct answers

incorrect answers
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Relationship between Financial Literacy and Financial Planning 

Table 1: Correlations Analysis 
 

 Overall 

Financial 

Literacy 

Financial 

Planning 

Cash 

Management 

Debt 

Planning 

Insurance 

Planning 

Tax 

Planning 

Retirement 

Planning 

Estate 

Planning 

Overall 

Financial 

Literacy 

Pearson 

Correlation 
1        

Sig. (2-

tailed) 

 

       

Financial 

Planning 

Pearson 

Correlation 
.192** 1       

Sig. (2-

tailed) 
.000 

 

      

Cash 

Management 

Pearson 

Correlation 
.060 .295

**
 1      

Sig. (2-

tailed) 
.230 .000 

 

   S  

Debt 

Planning 

Pearson 

Correlation 
.174** .141** .396** 1     

Sig. (2-

tailed) 
.000 .005 .000 

 

    

Insurance 

Planning 

Pearson 

Correlation 
.305

**
 .268

**
 .261

**
 .529

**
 1    

Sig. (2-

tailed) 
.000 .000 .000 .000 

 

   

Tax Planning 

Pearson 

Correlation 
.238

**
 .244

**
 .273

**
 .469

**
 .746

**
 1   

Sig. (2-

tailed) 
.000 .000 .000 .000 .000 

 

  

Retirement 

Planning 

Pearson 

Correlation 
.320

**
 .350

**
 .378

**
 .414

**
 .492

**
 .556

**
 1  

Sig. (2-

tailed) 
.000 .000 .000 .000 .000 .000 

 

 

Estate 

Planning 

Pearson 

Correlation 
.277

**
 .115

*
 .068 .275

**
 .253

**
 .265

**
 .249

**
 1 

Sig. (2-

tailed) 
.000 .022 .178 .000 .000 .000 .000 

 

 

The results of the Karl Pearson’s correlation analysis shown in the table 1, where the 

correlation between the financial literacy, and financial planning, cash management, debt 
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planning, insurance planning, tax planning, retirement planning and estate planning; has been 

measured. The R value shows the direction of correlation between the variables i.e. positive 

or negative correlation. The value of correlation coefficient between overall financial literacy 

and financial planning was found to be 0.192, cash management (r = 0.060), debt planning 

(r= 0.174), insurance planning (r= 0.305), tax planning (r= 0.238), retirement planning (r= 

0.320) and estate planning (r= 0.277).The lowest value of correlation coefficient was found 

for the cash management, while the highest value was of Retirement planning. For all 

the variables the correlation was found to be less than 0.50, which signifies that there is a 

positive but low correlation between financial literacy and financial planning, cash 

management, debt planning, insurance planning, tax planning, retirement planning and estate 

planning among women. 

Table 2: Regression Model Results 

Regression 

Model 

R R Square Adjusted R 

Square 

Std. Error of 

the Estimate 

.192
a
 .037 .035 .62578 

a. Predictors: (Constant), Overall Financial Literacy 

 

Results of the regression analysis showed that a positive but very low degree of correlation 

between the overall financial literacy of women and their financial planning. The value of the 

R was found to be 0.192, while the value of r square was found to be 0.037, which signifies 

that the overall financial literacy among women causes only 4% variation in the financial 

planning variable. 

 

Table 3: ANOVAResults  

Regression Model 

 

Sum of 

Squares 

df Mean 

Square 

F Sig. 

Regression 5.992 1 5.992 15.302 .000
b
 

Residual 155.856 398 .392   

Total 161.848 399    

a. Dependent Variable: Financial Planning 

b. Predictors: (Constant), Overall Financial Literacy 
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The ANOVA test was applied to check the suitability of the regression model and the 

significance of relationship between dependent and independent variables. Results showed 

that there was significant cause and effect relationship exists between overall financial 

literacy and the financial planning. The f value was found to be 15.302, at a p value of 0.000, 

which shows that the f value is significant and regression model between overall financial 

literacy and the financial planning variables is significant.  

 

Table 4: Regression Coefficients 

Regression Model 

 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

T Sig. 

B Std. Error Beta 

(Constant) 2.569 .150  17.097 .000 

Overall Financial Literacy .378 .097 .192 3.912 .000 

a. Dependent Variable: Financial Planning 

 

The regression coefficient for the overall financial literacy was found to be 0.378, which is 

positive and significant. Hence, it can be said that overall financial literacy is positively and 

significantly related to the financial planning variable.  

Conclusion 

The present research was concluded with the results that majority of Women in Punjab held 

high level of knowledge about basic and advancedfinancial Concepts.But women have less 

knowledge about compound interest and Relationship between Interest and Bonds. The 

results showed positive and significant relationship between financial literacy and financial 

planning among women in Punjab. In current study, the value of R for correlation between 

various variables has found positive, hence it can be said that if the financial literacy 

increases then the financial planning among women also get effective.The lowest value of 

correlation coefficient was found for the cash management, while the highest value was of 

retirement planning. The result of relationship between financial literacy and financial 

planning among women shows that the factors of financial planning i.e. debt planning, 

insurance planning, tax planning, retirement planning and estate planningare 

significantly related with financial literacy level of women. Only the Cash Management 

is process which is less affected by the overall financial literacy among women. 
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