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Abstract—  

The word “Digital” became a part & parcel 

of business & moreover human life which 

makes our life more comfortable. All the 

sectors have been adapting to the digital era 

at faster rate. Digital is uplifting our country 

towards advancement. Major 

transformations are happening & traditional 

pipeline businesses are giving way to digital 

platforms. The study includes the impact of 

Digitalization on various business sectors. 
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INTRODUCTION 

Introduction: 

With the instigate of digitalisation, the rules 

of business have been redefined all over the 

world. All the traditional strategies & 

structures became outmoded. Digital 

technology is aligned in business. It helps to 

change the existing business model which 

increases revenue & also paved the way for  

 

 

 

various useful opportunities which is the 

process of entering in to a digital business.  

Effect on various sectors: 

Banking: 

Digitalization has transformed manual 

transactions and activities into digital 

services. It also facilitated cashless 

transactions. Customers can avail the 

services round the clock. In recent times 

banks became more customer –centric. All 

the commercial banks have moved to 

mechanization & automation. Indian 

government is assertively promoting digital 

transactions. The introduction of Unified 

Payment Interface (UPI), Bharat Interface 

for Money (BHIM) is the innovative steps in 

payment domain. There are various facilities 

like Automated Teller Machine (ATM), Tele 

banking, Electronic Clearing Services 

(ECS), Electronic Funds Transfer (EFT), 

Real Time Gross Settlement (RTGS) 

provided by banks to attract customers and 

also to save their time. 
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Education:  

Online education has become the latest 

trend. It is easily reachable across the various 

devices that we are familiar with. These types of 

platforms available 24x7 which makes the 

students can participate whenever convenient. 
As the current generation of students is well-

versed with Laptops, i-pads, and smart 

phones, these innovative methods of 

teaching guarantee more participation from 

students. There are various education 

providers like BYJUS, VEDANTU, 

EDUCOMP have introduced innovative 

software to cater the needs of students and 

also helps to expand their knowledge. There 

are various virtual tools & techniques like 

Digital books, Animation videos, Power 

point presentations which makes education 

more effective. Some Schools, Colleges & 

Universities are conducting online 

examination which is convenient for 

teachers as well as students which saves 

paper leads to saving environment. 

Travel & Tourism 

Tourism has become a key sector in the 

economy. Digital transformation in this 

industry leads to number of people travelling 

across the globe.  Almost 50 to 60% 

reservations are carried through internet 

travel booking. Even the hotel reservations 

are happening using mobile. Basing on 

ratings & reviews the people are able to 

book the hotels. Those reviews are good 

advertising because it is presented in 

customer’s perspective. The best 

achievement in this industry is OLA, Uber 

have partnered with Google maps. Mobile 

ticketing, online check-in at airports & 

hotels, digital payments, Google maps 

makes the consumer convenient & fearless 

experiences even if they travel to new places 

where they can handle their needs. The 

hotels, tourist places can be visualized 

virtually. 

 Cyber Security 

Our society has become largely dependent 

on computer networks and Information 

Technology. Cyber Security helps the 

business and individuals to protect from 

various hackers from unauthorized usage. It 

safeguards the information which is related 

to national security, Confidential records, 

financial records..There are various 

Antivirus protection services and also help 

to detect errors. National cyber security 

strategy (NCSS) is an essential element as 

cyber security is needed to protect and 

enable digital economy 

Media & Entertainment 

Digitalisation also covers the area of Media 

& Entertainament where it not an 

exceptional. It is mainly due to the rise of 

the internet and mobile phone technology. 

The audience is entertained with clear 

visuals & effective sound system. Even 

there is introduction of 3D, 4D & 5D films 

which provides real experience. Digital 

entertainment has had a significant impact 

on how we spend our leisure time. Different 

forms of entertainment—music, cinema, 

radio, television, games, gambling, and even 

the circus—are converging on digital media 

and digital platforms. 
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Marketing: 

Digitalization is a revolutionary change in 

marketing. It is the promotion of brands or 

products or through different forms of 

electronic media.  Any business, despite of 

its size can leverage digital marketing to 

reach out to their target market, connect with 

prospects and convert more of them into 

customers/clients. Digital marketing can 

create a highly customized campaign and 

widen your reach to different cities or even 

different countries There are two essential 

basics in marketing that make revenue for 

the business. The first one is distribution and 

the second one is availability. Digital 

marketing technique has therefore put into 

nut shell these two important fundamentals 

very effectively and efficiently for revenue 

generation for the organizations. Digital 

Marketing is occupying a significant role in 

changing the attitude of buying behavior. 
Digital marketing channels includes Social 

media (Face book, Instagram etc), Website, 

Content marketing, Email marketing etc. 

Conclusion: 

Digitalization is the good indication & also 

it is promoted as “Digital India” in India 

where it makes the tasks easier. It is good 

movement for the development our nation. 

Digitalization is a driver for various changes 

in corporate world because they establish 

new technologies based on the internet with 

implications for society.  
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