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Abstract 

Employee satisfaction is one key metric that can help determine the overall health of an 

organization. Employee Satisfaction can be measured aggregately throughout an 

organization, within a department, or even within a single team. The major aim of the study is 

to know the job satisfaction level of the employees, and find relation between demographic 

profile and satisfaction level of the employees.The finding of the study reveals that majority 

of the respondents have medium level of job satisfaction and there is positive and significant 

relationship between employee satisfaction and year of experience. 

 

Introduction 

Employee satisfaction is the extent to which an individual is happy with their job and 

the role it plays in their life. Employee satisfaction is a key metric that can help determine the 

overall health of an organization. Satisfaction can be measured aggregately throughout an 

organization, within a department, or even within a single team. Attempts to measure the 

satisfaction of an individual employee are usually infeasible due to high subjectivity and 

bias. A high satisfaction level indicates that employees are happy with how their employer 

treats them often; employee satisfaction is used interchangeably with employee engagement. 

Satisfied employees are the ones who are extremely loyal towards their organization and 

remain in the same organization even in the worst scenario. They do not work out of any 

compulsion but because of their dream to take their organization to a new level.There are a 

broad range of factors that can determine the level of satisfaction that employees experience. 

One of the most important determinants of satisfaction is whether employees perceive that 

they are treated with respect.Employees feel respected when they are recognized for their 

achievements and when their level of compensation matches their performance.Harter et 

al.(2002) in their  unique study based on 7,939 business units in 36 organizations found that  

there exists a positive and substantive correlations between employee satisfaction-
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engagement and the business unit outcomes of productivity, profit, employee turnover, 

employee accidents, and customer satisfaction.Singh & Jain (2013) in their study highlighton 

employees job satisfaction and its impact on their performance. Employees’ attitude reflects 

the morale of the company. Happy employees play an important role in the areas of 

customers’ service and sales as they are the one to interact with the customer on a daily basis. 

Work environment is the key factor in job satisfaction. Good work environment and good 

working condition leads to job satisfaction at the same time helps in increasing employee 

work performance, profitability, customer satisfaction as well as retention. 

Review of Literature 

Irene Rose et al (2019) in the study on Job Satisfaction of Oil Mill Employees of 

KPL Private Limited, Irinjalakuda, Kerala. The objectives of the study was to find out the 

contentment level of workers with regard to the working conditions in the respective 

organization, to find out the contentment level of workers with respect to the rewards, to 

know the contentment level of workers in accordance with wellbeing measures and job safety 

and to give feedback of some courses for improving the satisfaction level of employees. 

Ernakulum district was selected for the study which is famous for its oil mills.  

Descriptive research design was adopted in this study.100 samples were taken. 

Percentage Analysis and Chi square test were made for the analysis. It is clear from the study 

that, the overall satisfactory level of employees in their job is on a moderate scale. Greater 

numbers of the answers was fulfilled by the present job context. Three-fourth of the 

respondents are happy with the remuneration granted by the concern. Most of the respondents 

are pleased with the promotion policy. This shows that majority of the respondents feel 

secured with their jobs and are tension free. Greater numbers of respondents are fulfilled with 

the security measures. Among the respondents a few are pleased with the monetary welfare 

proceedings. Happiness of people in work life will be same in the case social life too. 

Happiness and satisfaction earned by the employee from work will reflect in his/ her family 

life and also in his/her social environment. 

Mohammed Abuhashesh et al (2019), in the study on Factors that affect Employees 

Job Satisfaction and Performance to Increase Customers’ Satisfactions. This study aims to 

identify the factors which encourage employees to remain in their jobs for a long-term as 

opposed to those that create negative sentiments thus, leading employees to quit. The factors 
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under focus are wages, organizational culture, benefits, job satisfaction, stress, training and 

development, promotion prospects, and job security. Descriptive research design was adopted 

for this study.  

The researcher used simple random sampling method. The study sample consisted of 

147 valid responses to a survey that was distributed randomly among Jordanian industrial 

factory employees. The quantitative method is used to examine the research question. This 

study focused on the main factors that can influence employee satisfaction and performance, 

with the results highlighting the factors with the biggest impact. The most important factor 

has been proven to be ‘Wages’, with 50.3% of our population seeing wages as very important 

for Jordanian employees in view of the country’s high cost of living. The nature of the job 

itself was considered the second most important factor, with a weighting of 16.3%. This 

study shows that Jordanian people care about their positions, and the levels of challenge and 

excitement offered by their job.  

The survey indicated that Jordanian employees were prepared to leave their job in 

case of finding a job with a higher salary elsewhere. Based on the study result, it is evident 

that the two major factors that lead to employees leaving their jobs are low salary and a 

negative organizational culture, which together represent 58.5%. 

Dr.Lavanya (2017) in her study on Employee Job Satisfaction in Manufacturing 

Sector carried out at Tiruchirappalli, Tamilnadu. The objectives of the study were to study the 

employee’s perception towards the organization, offer suggestions to improve the satisfaction 

level of employees, identify problem areas in relation to job satisfaction, find the factors 

which influences the job satisfaction of the employees, assess the level of satisfaction 

between different age group and different positions, identify the factors to improve the 

satisfaction level of employees. The research design chosen for the purpose of the study is 

descriptive of which the questionnaire method was used.  

The survey tool in the form of a questionnaire developed based on a standard 

questionnaire in accordance with “Great places to work” model, which identifies some 

factors that are addressed for measuring employee satisfaction. The factors include working 

condition, autonomy, and job security, relationship with co-workers, salary, career 

advancement and growth. There is a considerable impact of the employee’s perceptions for 

the nature of his work and the level of overall job satisfaction. Financial compensation also 

has a great impact on the overall job satisfaction of employees. All the facts are positively 
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correlated which indicates that one doesn’t come in the expense of another. This helps the 

company to focus on certain facets of all the facets to improve the overall satisfaction level. 

The correlation between experience and satisfaction levels as well as between age of 

employees and satisfaction is not significant. This means that more year of experience does 

not mean that the employee is more satisfied and vice-versa. Thus the level of satisfaction 

and years of experience of an employee are independent factors and does not possess a linear 

correlation. The same goes with the age of employees. 

Objectives of the Study 

 To know Socio demographic profile of the employees. 

 To know job satisfaction level of the employees. 

 To find relation between demographic profile and satisfaction level of the employees. 

Area of the study 

Researcher selected MAHLE Electric Drives India Private Limited, Coimbatore, to 

conduct the research study on employee satisfaction among staffs and operators. 

Methodology 

Descriptive design was adopted for this study. Simple random sampling method has 

adopted. Fourty employees were randomly selected for this study. The researcher used 

questionnaire to collect the data. Frequency and chi square test was adopted for this study. 

Chi-Square 

The Chi-Square test of independence is used to determine if there is a significant association 

between two nominal variables. 
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 Comparison between Years of service and employee satisfaction 

Years 
of 

service 

Satisfaction Total 
150-200  

Low 
200-250 
Medium 

250-300 
High No Percent 

No Percent No Percent No Percent 

1-2 yrs 0 0.0% 8 29.6% 6 66.7% 14 35.0% 

2-5 yrs 4 100.0% 15 55.6% 1 11.1% 20 50.0% 

Above 
5 yrs 

0 0.0% 4 14.8% 20 22.2% 6 15.0% 

Total 4 100.0% 27 100.0% 9 100.0% 40 100.0% 

                                                            Chi-Square Test 

 Value Df Sig. 

Chi-Square 10.004a 4 .040 

The calculated value of chi-square is 0.40, which is smaller than the significant value 

So, it is inferred that there is a significant association between years of experience and 

Employee Satisfaction. 

Comparison between Designation and Employee satisfaction 

Designation 

Satisfaction Total 

150-200  
Low 

200-250 
Medium 

250-300 
High No Percent 

No Percent No Percent No Percent 

Associate 0 0.0% 3 11.1% 6 66.7% 9 22.5% 

Assistant 
engineer 

0 0.0% 4 14.8% 0 0.0% 4 10.0% 

Operators 3 75.0% 13 48.1% 0 0.0% 16 40.0% 

Others 1 25.0% 7 25.9% 3 33.3% 11 27.5% 

Total 4 100.0% 27 100.0% 9 100.0% 40 100.0% 
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Chi-Square Test 

 Value Df Sig. 

Chi-Square 17.603a 6 .007 

The calculated value of chi-square is 0.07, which is greater than the significant value. 

So, it is inferred that there is a no significant association between Designation and Employee 

Satisfaction. 

Comparison between Educational Qualification and Employee satisfaction 

Educational 

Qualification 

Satisfaction Total 

150-200  

Low 

200-250 

Medium 

250-300 

High No Percent 

No Percent No Percent No Percent 

B.E 0 0.0% 9 33.3% 5 55.6% 14 35.0% 

Arts 1 25.0% 2 7.4% 1 11.1% 4 10.0% 

DME/ ITI 2 50.0% 10 37.0% 2 22.2% 14 35.0% 

Others 1 25.0% 6 22.2% 1 11.1% 8 20.0% 

Total 4 100.0% 27 100.0% 9 100.0% 40 100.0% 

 

Chi-Square Test 

 Value Df Sig. 

Chi-Square 4.782a 6 .572 

 

The calculated value of chi-square is 0.572, which is greater than the significant value.  

So, it is inferred that there is a no significant association between Education Qualification and 

Employee Satisfaction. 
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Findings 

 Majority of the respondents (52.2%) belong to the age group of 20-25 years. 

 Most of the respondents (82.5%) of respondents are male. 

 Majority of the respondents (70.0%) are single. 

 Majority of the respondents (52.5%) have father, mother, and siblings. 

 Majority of the respondents (40.0%) are operators. 

 Most of the respondents (50.0%) are services between 1-2 years. 

 Majority of the respondents (35.0%) completed Engineering, Diploma/ITI 

 Majority of the respondents (65.5%) have medium level of job satisfaction. 

The chi square test indicates that there is a significant association between years of 

service and Employee Satisfaction and there is a no significant association between 

Qualification, Designation, and Employee Satisfaction. 

Conclusion 

 It is important to keep the Employee Satisfaction at an optimum level. When 

the employees’ needs and grievances are not attended on time it leads to decreased 

morale thus impacting the job satisfaction to a considerable level. Increased Employee 

Satisfaction results in more productivity, more enthusiasm, more involvement and 

more organizational commitment. The Research study indicates that majority of the 

respondents have medium level of job satisfaction and it is found thatthere is a 

positive and significant relationship between employee satisfaction and year of 

experience. Furtheranalysis shows that the connection between job satisfaction and 

year of experience was stronger than the other demographic variables like age, sex, 

qualification, designation and working tenure and job satisfaction. It is important to 

know that when job satisfaction is more employees are likely to stay in the same 

organization for a considerable time period.  
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